
Gojek is Southeast Asia’s leading 
on-demand platform and a pioneer 
of the multi-service ecosystem 
model. 

As a part of the GoTo ecosystem, we were 
founded on the principle of leveraging technology 
to remove life's daily frictions by connecting 
cosumers to the best providers of goods and 
services in the market.

Founded in Indonesia, 

Gojek now operates in 3 
Southeast Asian countries:

Gojek’s growth

Gojek’s app

Vietnam

Singapore

Indonesia

Gojek in numbers

2.6 
million
driver partners

>1 
million
GoFood merchants

IDR249T
contribution to the 
national economy 
in 2020

(equivalent to 1.6% of 
Indonesia’s GDP in 2020).*
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Launched 
on-demand 
services app 
in Indonesia.

2015
Entered 
Vietnam and 
Singapore.

20182010
Gojek started 
commercial 
operations.

2016
Launched 
GoPay.

2021
United with 
Tokopedia to 
create GoTo.

Gojek’s partners

Caring for drivers

Mobility Food & Delivery

Logistics

GoRide
Motorcycle taxi (ojek) 
ride-hailing service.

GoFood
Food delivery service 
that provides consumers 
with convenient access 
to the best food options.

GoMart
On-demand delivery 
from grocery and 
convenience stores.

Cloud Kitchen
Shared kitchens for 
preparation of delivery-
only meals.

GoSend
C2C product that 
provides consumers 
with fast and hassle- 
free instant and same-
day delivery services.

GoSendAPI
A B2B2C delivery service 
offered specifically for 
business partners.

GoBox
On-demand truck 
logistics service for 
large-sized deliveries.

GoShop
On-demand personal 
concierge service 
allowing consumers 
to shop for items and 
have them delivered 
within hours.

GoCar
Car ride-hailing 
service.

GoCar Protect+
Extra protection to 
feel safe on a trip.

GoBluebird
Bluebird taxi 
booking service.

GoTransit
Multi-modal journey 
planner solution.

GoCorp
Platform for corporate 
clients to easily access 
and monitor business- 
related trips for their 
employees.

The most beneficial on-demand app 
With its multi-service ecosystem model, Gojek offers a wide range of services

Best growth partner for merchants

An integrated application 
for all two wheel and four 
wheel partners in Indonesia, 
Singapore, and Vietnam.

It was created so that Gojek 
can respond faster to Partner 
needs, especially when it comes 
to developing and improving 
features in the application.

GoPartner

Gojek’s impact on driver-partners*

Click here to
know morehttps://drive.google.com/�le/d/1DbB4Ee6PQC1U3Zc2tbS_qK80x0hxRNC2/view

Gojek driver partners remain resilient during 
the pandemic. In Indonesia, driver partners 
have experienced signi�cant recovery 
through an increase in income of:

Driver partners want to continue partnering 
with Gojek due to the support given by Gojek 
during the pandemic.

Gojek’s support to maintain partners’ safety, 
health and hygiene include:

compared to the beginning of the pandemic.

24%
for GoRide 
partners

4/5
partners still 
have an 
income to 
support 
themselves 
and their 
families.

4/5
courier 
partners 
are satisfied 
with their 
partnership 
with Gojek.

2/3
partners feel 
the benefit 
from the time 
flexibility 
in their 
partnership 
with Gojek.

18%
for GoCar

Providing safe posts to protect 
our driver partners. (Posko Aman) 1

Distribution of health equipment. 
(e.g. masks, hand sanitizers, 
protective screens) 

2

Swadaya discounts. (e.g. phone 
credit vouchers for operational 
support)

3

*Source: Study by Demographic Institute of the Faculty of 
Economics and Business, University of Indonesia/LD FEB UI, 
titled “Gojek Ecosystem’s Contribution to Support National 
Economic Recovery During the 2020-2021 Pandemic.”

A platform that provides a variety of features 
to help Gojek merchants enhance business 
efficiency and growth.

GoBiz

Gojek’s impact on merchants*

Gojek helps MSMEs to recover and grow.

GoSend delivery service improves MSME social sellers’ 
business e�ciency through:

1/3
of GoFood 
partners are 
first-time 
entrepreneurs 
and are 
immediately 
able to 
digitize their. 
businesses.

71%
time saved.

46%
service 
convenience 
& security.

18%
increase in 
revenue (on 
average) for 
social seller 
businesses.

~44%
of MSME 
social sellers 
regularly/ 
always use 
GoSend to 
send goods.

51%
reliable service.

65%
speed of delivery.

4/5
MSMEs 
believe that 
GoFood 
helped their 
business to 
grow.

66%
increase in 
income (on 
average) for 
GoFood 
MSME 
partners 
(in 2021 
compared 
to 2020).

9/10
partners plan 
to have a 
long-term 
partnership 
with GoFood.

Sustainability leader in our industry

Zero Emissions
Transitioning to 100% 
electric vehicles

Improving energy and 
operational efficiency 
in our operations

Transitioning our offices 
to using renewable 
energy

Zero Waste
Working with upstream and 
downstream solution providers 
to accelerate the reusing, 
repurposing, recycling and 
processing of waste in our 
ecosystem (commencing 
with single-use plastics)

Zero Barriers
Reducing barriers to socio-
economic growth for driver 
and merchant partners in 
our ecosystem

Improving diversity, equity 
and inclusion (DEI) practices 
within our company
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*Source: Study by Demographic Institute of the Faculty of 
Economics and Business, University of Indonesia/LD FEB UI, 
titled “Gojek Ecosystem’s Contribution to Support National 
Economic Recovery During the 2020-2021 Pandemic.”


