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Your Driver app
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Logging in

Use your number as registered on Gojek to 
log in. You won’t need a password, but a 
One-Time Pin (OTP) will be sent to you!
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Download
Our app

Search for GOJEK Driver Singapore on the 
Google Play Store
(Only available for android users)
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Enter one-time
password (OTP)

– Check your SMS 
inbox 

– Enter the 4-digit 
pin as written on the 
message



Going online
Ready to accept trip requests? 
Tap on the blue button on the 
top right-hand corner to go 
online

Following
The demand
These colours mean 
that demand is near! 
The higher the demand, 
the more the earnings!



Going offline
Need a break? Simply tap on 
the Inactive button at the 
bottom of the panel to go 
offline
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Daily performance rating
(Minimum Percentage : 80%)

Points accumulated for the day

Your home screen

When you go online, you will be 
able to see a summary of your 
daily performance and points 
earned

Do take note that both points and 
performance are reset at 01:00 AM 
daily
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All about Autobid

This panel will lead to a 
quick view of all your 
performance, points and 
autobid button.

The Autobid function helps you 
accept all incoming trip requests 
automatically.  You will not be 
able to review the request, 
including destination and fare.
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All about 
manual bid
This panel will lead to a 
quick view of all your 
performance, points and 
autobid button.

The Manual Bid function allows 
you to reject or accept  all 
incoming trip requests. Unlike 
Autobid, you can review the 
request details like destination 
and fare.



You will need to accept a trip 
manually if you’re on Manual Bid.

The fare that you see will be the 
gross fare of the trip.

Customer’s pick up point

Surge

Customer’s destination

10 seconds to accept the trip

Gross fare

Accepting an
order: Manual Bid

To reject the bid
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You will not need to accept a trip 
when you’re on Autobid – this will be 
automatic. 

Unlike Manual Bid, you will not be 
able to see the gross fare.

Customer’s name

Send a message to 
your customerCustomer’s pick-up point

Swipe upon arrival to inform 
passenger that you have reached
the pickup point

To navigate on 
Waze/Google Maps

Accepting an
order: Autobid
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The customer will receive a 
notification once you swipe “I have 
arrived”.

Notification with 
license plate



To call your 
customer 

Contacting
your customer

Tap the message icon to message or 
call your customer



Pick up notes

To cancel the order In-app help

Picking up
your customer



Swipe right

Picking up
your customer

Once you’ve arrived and the 
customer has boarded, swipe the 
blue button



Starting your trip



Customer’s drop-off point
Swipe right

Completing
the order

When you have reached the customer’s 
destination, swipe the green button



Enter extra charges 
incurred while on the trip

Once done, tap 
here

Adding extra
charges

You’ll be prompted to add 
additional charges after 
completing the trip.  All ERP or 
Sentosa admission fee charges 
here should be added here. 
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Gross fare after toll fee is 
added (collect this amount)

Service fee deductible from the 
trip fare or nett fare to be 

credited to your wallet

Rate your customer before 
moving on to the next trip

Collecting
your payment 

This page will display the amount 
for the order. If your customer is 
paying by cash, don’t forget to 
collect the fare as shown here!

If the payment method was cash, 
your wallet will  indicate a service 
fee deduction.

If the payment method was card, 
your wallet will indicate amount 
added after the service fee 
deduction

You do not have to collect 
anything from a customer paying 
by card. Please do not forget to 
rate your customer!
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Orders with 
vouchers used

When customers use vouchers, 
you will not be able to see the 
voucher used on the order. 

Not to worry, if you are on Manual 
Bid, the fare you see before 
accepting the trip will be the full 
gross amount for that trip.

If you are on Autobid, you can 
swipe up after the trip has been 
accepted to see the nett fare 
(after service fee). 

Full original gross 
fare of trip despite 

voucher being used

Nett fare after service 
fee has been deducted 
from original gross fare 



Inbox
Messages

Check the latest news from Gojek 
via the in-app inbox. Tap your 
profile photo on the top left of the 
home screen Select ‘Inbox’



Tap here to withdraw your 
earnings – the minimum amount 
is $50.00 There are no maximum 

limits

Tap here to see details of your 
transactions, e.g. withdrawals, 

bonus payouts

Wallet

Want to check the amount in 
your Earnings Wallet?  

Here’s how: 

Tap your profile photo on the top 
left of the home screen Select 
‘Balance’



Transaction 
History

Want to check the transactions 
on your Earnings Wallet?  

Here’s how: 

Transactions in red represent the 
amount deducted from your 
wallet.

Transactions in green represent 
the amount added to your wallet.

This amount has been 
debited from your 
Earnings wallet

This amount has been 
credited to your 
Earnings Wallet.

You will be able to 
see the date and 

time of the 
transaction.



Performance

Tap your profile photo and Select 
‘Performance’ from the menu. 

You can keep track of your daily 
performance and points on this 
page. 

Your performance 
from 

1AM–12:59AM 
daily

Your daily points 
tracker
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Click on the 
calendar icon to 
see up to 7 days 

of earnings 
summary

Earnings

To check your earnings:  Tap your 
profile photo on the top left of the 
home screen Select ‘Earnings’ 

Your earnings will reset at 1 am 
daily. 



Order
History

Here’s how you can check the 
history of your completed / 
cancelled orders 

Tap your profile photo on the top 
left of the home screen 

Select ‘Order History’  (Note: You 
can only see up to the last 30 days 
of your order history)

You can also take note of order 
numbers through this order 
history when contacting Gojek for 
trip-related support.
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Need Help?

The ‘Help’ option is where you can 
find out more on FAQs and issues 
frequently faced on the road

Other than the in-app support, you 
can contact Gojek though our 
hotline and email.

Hotline: +65 3135 3135 
Email: drivercare.sg@go-jek.com

(Please note that when calling in, 
we do not have mandarin 
speaking agents currently.)

27

mailto:drivercare.sg@go-jek.com


Sign out

Tap ‘SIGN OUT’ to sign out of 
your account 

(Note: To fully sign out of your 
account, select LOG IN FROM 
ANOTHER DEVICE’ on the sign 
out page.)

Select this if you 
are changing your 

device
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Basic 
Troubleshooting

1. Log out of your Gojek Driver 
app

2. On your phone, go to 
‘Settings’

3. Tap on ‘Apps’
4. Tap on the ‘Gojek Driver 

(Singapore)’ app
5. Tap on ‘Storage’
6. Tap on ‘Clear cache’
7. Restart your phone
8. Log in to the Gojek Driver 

app again

If the above steps do not work, 
you can try uninstalling and 
reinstalling the app.
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