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Welcome
to Gojek’s
Masterclass

October

2021



● GoalBetter in GoPartner app
● GoalBetter benefits for you & your family

○ Medical benefits
○ COVID-19 protection
○ Fuel benefits

● How to improve your GoalBetter tier
● Win a $10 CapitaLand voucher!
● Driver-partner sharing

Topic: 
GoalBetter



GoalBetter in your 
GoPartner App



How can I quickly check my GoalBetter tier?

1. Click on your face at 
the top left hand 
corner

2. Your GoalBetter tier is

gjk.sg/gbfeature

All details here:



How to track your GoalBetter progress 
“My Profile” → “See details” → “Learn more” or “See all tiers”

● Your progress today will be 
updated TOMORROW

● Ratings = Average of your 
rated trips during trip 
accumulation period

● At the start of the cycle, it will 
be 0

● Click “Learn more” to see the 
definitions of each criteria

gjk.sg/gbfeature

All details here:



COVID-19: 
Gigacover FLEP 
coverage



Your Qs on COVID-19 Gigacover FLEP coverage

Q: How do I get the COVID-19 coverage from Gigacover FLEP?
● Pro & Elite Driver-partners: Automatically included coverage - fully paid by 

Gojek (You are already covered!)
● Classic & Premium Driver-partners: Purchase FLEP coverage at a heavily 

subsidized rate here: gjk.sg/flep

Q: How do I process the claim if I am under QO / SHN? 
● Prepare these documents:

○ Photos of your IC (front and back)
○ Hospitalization bill (if any)
○ Screenshot of your QO/SHN notice

● Please note that HRW is not covered by the insurer
● Submit these documents via the Gigacover app OR email hey@gigacover.com

Q: What do I do if I am under QO / SHN / HRW?
● Notify Driver Care via the in-app form with the screenshot of MOH’s SMS
● Your trip requirement for this trip accumulation period will be prorated
● Claim through Gigacover’s FLEP (if applicable)

gjk.sg/gbmedical

All details here:

http://gjk.sg/flep
mailto:hey@gigacover.com


All about Gigacover FLEP

gjk.sg/gbmedical

All details here:

What is it? Who is eligible?

What are my benefits?



Step-by-step claims process

→ → →



Step-by-step claims process

→ → →



FREE On-trip accident coverage

● You automatically qualify - no registration needed!
● Underwritten by AIG

gjk.sg/accident

All details here:

How to claim?
1. Inform Gojek about your accident through in-app help / email drivercare.sg@gojek.com 
2. Submit a claim via email to claims.sggojek@marsh.com 
3. Prepare documents (e.g: driver’s license, police and medical reports etc)
4. Submit claim form

mailto:drivercare.sg@gojek.com
mailto:claims.sggojek@marsh.com


Medical benefits 
for you & your 
family



Comprehensive medical benefits for you & your family

gjk.sg/gbmedical

All details here:

What is it? Who is eligible? What are my benefits?



Comprehensive medical benefits for you & your family

gjk.sg/gbmedical

All details here:

What is it? Who is eligible? What are my benefits?



Esso fuel benefits



Your ESSO fuel benefits

💡 Did you know? 
You receive 2 kinds of fuel benefits:

● Gojek rebates: 
○ Up to +10% weekly fuel rebates 

(dependent on your tier)

● DBS rebates: 
○ Up to +$10 weekly rebates (NOT dependent 

on your tier)
○ DBS / POSB debit card (NETS cards are NOT 

eligible)
○ Spend $250 nett on fuel / week to qualify for 

+$10 / week rebate
○ Complete at least 30 trips / week
○ DBS rebate is NOT linked to the weekly fuel 

rebates

Up to +$10/week rebates from DBS
● Use a DBS / POSB debit card (NETS cards are 

NOT eligible)
● Spend $250 nett on fuel / week to qualify for +$10 

/ week rebate
● Complete at least 30 trips / week
● DBS rebate is NOT linked to the weekly fuel 

rebates
○ I.e: Even if you DON’T use a DBS / POSB 

debit card, you can still receive up to +10% 
fuel rebates

Upcoming perks for you @ Esso stations:
1. Car wash discounts exclusively for Gojek 

driver-partners
2. FREE hot drink exclusively for Gojek 

driver-partners

gjk.sg/goalbetter-fuel

All details here:



Upcoming benefits at Esso stations

Exclusively for Gojek 
driver-partners at Esso stations:

● Car wash discounts
● FREE hot drink

Up to +$10/week rebates from DBS
● Use a DBS / POSB debit card (NETS cards are 

NOT eligible)
● Spend $250 nett on fuel / week to qualify for +$10 

/ week rebate
● Complete at least 30 trips / week
● DBS rebate is NOT linked to the weekly fuel 

rebates
○ I.e: Even if you DON’T use a DBS / POSB 

debit card, you can still receive up to +10% 
fuel rebates

Upcoming perks for you @ Esso stations:
1. Car wash discounts exclusively for Gojek 

driver-partners
2. FREE hot drink exclusively for Gojek 

driver-partners

gjk.sg/goalbetter

More benefits:



How can you 
improve your 
GoalBetter tier?



How can you improve your GoalBetter tier?

● Premium requirement is recently lowered

● Ratings = average rating of all rated trips 
since the current trip accumulation period

● Meet qualification criteria within 
“trip accumulation period”

● The quarters are based on “trip 
accumulation period” for your 
easy reference

gjk.sg/goalbetter

All details here:



QUIZ TIME



Quiz on GoalBetter

Be one of the first 10 driver-partners to answer ALL the quiz 
questions correctly and win a $10 CapitaLand voucher!

Winners will be informed after the Masterclass.

gjk.sg/mcquiz

Type this into browser

OR

Scan with mobile



Hear from Elite 
driver-partner Frederick 
about his experience with 
Gojek & pro-tips for other 
drivers!



What are some of your tips to reduce your expenses?

Key takeaways

● Use Esso card by Gojek

● Use DBS/POSB Debit card 
that’s registered under your 
name

● Hybrid car = better fuel 
consumption

https://docs.google.com/file/d/1sceAhCTH76zq8WMWULuQVSqWrQvber_Y/preview


Key takeaways

● Other fuel stations do not 
provide as much discounts as 
the Gojek Esso Fuel card

Why did you choose to pump with Esso instead of others?

https://docs.google.com/file/d/1FpFvjnu2SVy_4vGqe2bGsgE0LKmuCOPv/preview


How do you maximise your earnings on Gojek?

Key takeaways

● Rest 1 - 2 hours during 
off-peak periods to give 
yourself a mental and 
physical break

https://docs.google.com/file/d/1OYneL8BhGceD9CsfbclRGuS2fZU8SFCv/preview


What precautions do you take to stay safe?

Key takeaways

● When you go for breaks, do your 
part and sanitize all the high touch 
points of the car - door handle, 
front and back of the car seats

● Sanitize your hands after 
collecting cash

● Avoid eating in coffee shops and if 
possible, pack food and eat in the 
car

https://docs.google.com/file/d/1gymfCzqc0uNUeUCx80NGWnhhL8LoMFyE/preview


Any words of advice for fellow driver-partners?

Key takeaways

● Stay healthy and drive 
within your means

● Have a sufficient amount of 
rest before driving

● Take short breaks in 
carparks

https://docs.google.com/file/d/19oIWB97Ch-oUrGPbert3-VyRA9T8pIbY/preview


Thank 
you!
Please take a minute to share 
your feedback in a survey after 
the Masterclass ends.


